E REPAIR INTERVAL/MEAN TIME to RESTORE - 2005

vType Affiliation Data Jan Feb Mar Apt May Jun Jul Aug Sep Oct Now
0 Non-Affiliate Trouble Reperts 293 210 164 187 164 180 275 306 159 220 214
AverageRepair Interval 488 441 441 463 403 837 479 541 429 577 3.00
Standard Deviaticn 4.29 4.80 447 446 3.31 5.5% 3.98 5.57 5.21 8.31 3.20
Verizon 272 Affiliates | Trouble Reports 0 1 0 0 i 55 75 m 47 74 75
AverageRepair Interval - 2355 - - 8.38 468 5 670 3.30 417 kEl
Standard Deviation - - - - 457 3.85 6.82 2.72 4.06 3.80
Non 272 Affiiates Trouble Reports 1 1 0 1 2 3 1 2 3 2 3
AverageRepair interval 1.35 1.32 - 270 1.7 3.02 363 344 2.04 233 241
Slandard Deviation - ~ - - 2.06 1.75 E 246 1.84 1.25 168
1 Non-Affiliate Trouble Reports 1129 HHE 917 m7 820 1199 1469 1294 898 1315 248
AverageRepair Interval 5.28 4.44 4.81 5.29 5.02 525 5.29 5.30 512 809 454
Standard Deviation 4.84 4.59 4.70 6.25 653 5.09 4.99 5.98 5.46 5.96 4.34
Verizon 272 Affiliates  { Trouble Reports 1 5 [ 4 0 178 227 224 143 210 153
AverageRepair Interval 0.68 349 4725 204 499 497 4.54 492 551 468
Standard Deviation - 247 2.23 1.39 4.13 450 4.63 439 517 4.84
Non 272 Affiliates Trouble Reports 80 53 56 59 69 119 118 102 69 87 103
AverageRepar Interval 495 383 517 8.58 544 6.04 6.75 5.93 164 6.36 §.83
Standard Deviation 4.37 2.93 4.24 8.86 396 4.67 752 545 4.71 5.85 7.38
Jand above  |Non-Affiliate Trouble Reporis 5 8 8 12 9 7 8 16 1 7 10
AverageRepair Interval 294 1.76 2.24 68.71 2.81 474 323 248 5.60 243 3.9
Standard Deviation 2.56 209 0.80 1461 2.20 3.38 1.78 287 £.45 2.36 4.16
Verizon 272 Affiliates | Trouble Reports 1 2 0 1 3 8 5 6 4 4 4
AverageRepair Interval 050 276 - 1.70 5.00 5.43 385 2.1 518 254 294
Standard Deviation - 256 - - 2.16 3.93 2.60 1.83 6.13 0.85 202
Non 272 Affiliates Trouble Reports 1 i 0 1 0 0 7 4 ] 2 0
AverageRepair Interval .20 1.63 - 4.27 - - 263 7.7 - 055 -
Standard Deviation - - - - - 2.08 4,38 0.07 -
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E REPAIR INTERVAL/MEAN TIME to RESTORE - 2006

SenType Affiliation Dala Jan Feb Mar Apr May Jun Jul Aug Sep o] Nov
Bso Non-Affiliate Trouble Reports 286 23 145 520 184 220 17 180 172 226 152
| AverageRepair Interval 3.42 4.81 371 3.68 415 549 589 5.98 508 487 5.79
| Standard Devialicn 3.08 3.54 316 3.27 398 6.21 6.37 5.90 581 5.98 6.91
Verizon 272 Affiliates Trouble Raports 79 79 80 202 83 81 72 72 BO 76 64
AvgrageRapair Interval 3.02 626 318 340 472 6.49 FAL] 6.34 h.82 6.34 579
Standard Deviation 2.77 5.14 3.08 3.36 4.23 8.67 8.38 5.42 5.02 7.50 6.69
Non-272 Affiliates Trouble Reports 8 18 4 16 6 3 10 7 5 g 8
AverageRepair Interval 434 303 3.04 555 5.83 6.48 376 435 6.34 587 5.24
Standard Deviation 5.04 187 136 4.80 4.66 1.10 1.91 232 325 5.29 2.38
DSt Nor-Affiliate Trauble Reports 1035 729 824 1880 986 1478 1440 1263 1210 1200 1062
AverageRepair Intarval 447 4,08 429 487 4,34 5.85 5.58 565 5.58 535 5.41
Standard Deviation 402 408 481 512 4.33 5.85 517 550 574 5.18 7.16
Venzen 272 Affiliates Trouble Reports 179 114 158 208 1719 265 246 176 179 242 164
AverageRepair Interval 470 349 3.66 393 4.54 519 519 482 448 4.13 4.62
Standard Deviation 4.09 3.89 387 307 4.04 §45 5.34 4.39 643 357 5.77
Non-272 Affiliates Troutle Reports 122 99 66 202 13 174 157 97 144 156 123
AverageRepair Interval 6.00 501 485 488 501 6.24 671 7.50 6.87 5.86 4.89
Standard Deviation 557 459 4.29 4.18 3.56 5.74 7.34 6.54 670 .68 4.2
DS3 Nar-Affiliate Trouble Reporls 15 1 9 12 10 1" 15 23 10 11 12
AverageReparr Interval 458 259 541 281 341 4.48 6.71 2.64 593 5.28 314
Standard Daviation 4.67 163 743 271 274 6.40 579 249 4.15 3.73 209
Verizon 272 Affiliates Trouble Reporis 5 6 5 2 - 5 4 10 15 9 9
AverageRepair Inerval 261 1.26 563 905 - 1.74 793 185 2.22 I8 233
Standard Deviation 1.36 187 707 0.00 - 0.90 8.56 0.96 303 547 278
Nen-272 Affiliates Trouble Repans 1 2 1 [ 4 1 i 1 4 3 3
AverageRepair Interval 413 872 §.22 3.89 149 10.08 16.05 243 317 343 6.35
Standard Deviation - 0.20 - 2.46 082 - - - 3.34 0.65 7.36
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JER CONFIRMATION {FOC) TIMELINESS - 2005

nType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
0 Non-Affiliate Circuit Orders B 6 11 9 10 4 26 9 B 10 7
% Confirmed on Time 100.00 100.00 100.00 100.00 100.00 100,00 100.00 100.00 83.33 100,00 85.71
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.41 0.00 0.38
Verizon 272 Affiliates Circuit Orders 2 4 3 1 0 ¢ ? 6 3 0 1
% Gonfirmed on Time 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Standard Deviation 0.00 000 .00 0.00 0.00 000 -
Non 272 Affiliates Circvit Orders 0 b} 0 0 0 0 0 i} 0 0 0
% Confimed on Time
Standard Deviation
1 Non-Affiliate Circuit Orders 130 81 128 98 126 111 84 93 80 69 74
% Confimed on Time 95.38 97.53 100.00 98.98 96.83 95.50 95.24 98.92 10000 100.00 97.30
Standard Deviation .21 016 0.00 0.10 0.18 021 0.21 010 0.00 0.00 0.18
Verizon 272 Affiliates Circuit Orders 4 [ 5 1 2 29 3 31 35 20 27
% Confirmed on Time 100.00 100.00 10000 100.00 10000 100.00 93,55 100.00 100.00 95.00 100.00
Standard Deviation ¢.00 0.00 0.00 0.00 0.00 0.00 0.25 0.00 0.00 0.22 0.00
Non 272 Affiliates Circuit Orders 2 3 " 7 3 4 3 3 [ 1 B
% Corfirned on Time 50.00 66.67 100.00 100.00 100.00 10000 100.00 66.67 83.33 100.00 83.33
Standard Daviation 071 0.58 0.00 0.00 0.00 0.00 0.00 0.58 0.41 0.41
Jand above Non-Affiliate Circuit Orders 5 2 8 3 3 1] 1 2 4 o 3
% Corfimmed on Time 100.00 160.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Standard Deviation 0.00 0.00 0.00 4.00 0.00 0.00 000 0.00
Verizon 272 Affiliates Circuit Orders 2 o 1 0 Q [ 1 1 1 0 1
% Confirmed on Time 100.00 100.00 100.00 100.00 100,00 100.00
Standard Deviation Q.00 -
Non 272 Affiliates Circuit Crders 0 0 0 0 0 0 0 0 0 0 0

% Confirmed on Time

Standard Deviation
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JER CONFIRMATION (FOC) TIMELINESS - 2006

SenvType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
D50 Non-Affiliate Cirouit Orders 5 4 8 2 28 14 21 3 g 4 3
% Confimed on Time 100.00 100.00 87.50 10080 100.00 100.00 100,00 100.00 100.00 75.00 100.00
Standard Deviation 0.00 0.00 0.35 8.00 0.00 0.00 0.00 0.00 0.00 0.50 0.00
Verizon 272 Affiliates Circuit Crders 2 3 1 7 1 1
% Confirmed on Time 100.00 100.00 100.00 100.00 100.00 0.00
Standard Deviation 0.00 0.00 0.00 -
Non-272 Affiliates Circuit Orders
% Gonfirmed on Time
| Standard Deviation
D51 Non-Affiliate Circuit Orders 85 64 86 66 B6 e} 114 85 93 101 83
% Confirmed on Time 100.00 100.00 100.00 96.97 100.00 98.92 93.86 98.82 100.00 6801 98.80
Standard Deviation 0.00 0.00 0.00 017 0.00 0.10 024 0.1 Q.00 0.10 0.1
Verizon 272 Affiliates Circuit Orders 10 26 i1 1" 17 16 26 17 13 16 18
% Confirmed on Time 100.00 100.00 100.00 100,00 105.00 100.00 96.15 100.00 100.00 100.00 94.44
Standard Deviation 000 0.00 c00 0.00 0.00 0.00 0.20 0.00 0.00 .00 0.24
Non-272 Affiliates Circuit Orders 1 2 2 -
% Cenfirmed on Time 100.00 50.00 100.00 -
Standard Deviation 0.71 0.00
)53 Non-Affiliate Circuit Orders 2 4 2 2 2 7 2 2 2 1
% Confirmed on Time 100.00 75.00 100.00 100.00 50.00 100.00 100.00 100.00 100.00 100.00
Standard Deviation 0.00 0.50 0.00 0.00 Q.71 0.0 0.00 0.00 000
Verizon 272 Affliates Circuit Orders i 4 ? 2 1
% Confirmed on Time 100.00 100.06 100.00 100.00 100.00
Standard Daviation 0.00 0.00 0.00 0.00

Non-272 Affiliates

Circuit Orders
% Confirmed on Time

Standard Deviation
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[ INSTALLATION APPOINTMENTS MET - 2005

vType Affiliation Data Jan Feb Mar Apr May Jun Jul Alg Sep Oct Nov
0 Non-Affiliate Circuits Instatied 7 7 13 7 7 5 8 15 10 [} 8
% installation Appointments Met 100.06 100.00 100.00 100,00 100.00 100.00 100.00 100.00 100.00 100.00 100.00
Siandard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Verizon 272 Affiliates | Circuits Installed 0 0 1 [ Q 3 0 7 4 ] 2
% Instailation Appointments Met - 100.06 - - 100.00 8571 100.00 - 10000
Standard Deviation - - - - - 0.00 - 0.38 0.00 - 0.00
Non 272 Affiliates Circuits installed 1 0 0 0 0 4 0 0 0 1 1
% Installation Appoiniments Met 100.00 E - - - - - - 100.00 100.00
Standard Deviation - - - - - - -
I Non-Affliate Circuits Installed 177 417 122 117 183 155 95 133 118 10t 12
% Installation Appointments Met 97.74 98.56 99.18 94.87 6346 93.55 94.74 9038 94.92 94.08 99.11
Standard Deviation 0.15 0.12 003 0.10 0.25 .25 0.22 029 0.22 0.24 0.09
Verizon 272 Affiliates  § Circuits Instalied 5 3 8 5 ] a2 28 36 42 14 25
% Instaltation Appointments Met 100,00 100.00 100.00 80.00 88.89 75.00 8571 86.11 97.62 100.00 84.00
dard Deviaticn 0.00 0.00 (.00 0.00 0.33 0.44 0.36 0.35 0.15 .00 0.37
Non 272 Affiliates Cirouits Installed 8 14 11 5 5 2 7 4 2 6 g
% Installation Appointments Met 100.00 92,86 100.00 100,00 100.00 100.00 100,00 100.00 100.00 100.00 -
Standard Deviation 0.00 0.27 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 -
}and above  |Non-Affiliate Circufts Installed 1 3 3 6 0 0 1 2 2 1 1
% Installatior Appoiniments Met 100.00 100.00 66.67 100,00 - 100.00 0.00 100.00 100.00 100.00
Standard Deviation - 4.00 0.58 0.00 0.00 0.00
Verizon 272 Affiliates | Circuits installed 0 1 3 2 ] 0 0 0 1 0 1
% installation Appointmenis Met 100.00 66.67 100.00 100.00 - 100.00
Standard Deviation - - 0.58 - - - - - - - -
Non 272 Affiliates Circuits Installed 0 Q 0 ] 0 0 0 0 0 G 0
% Installation Appointments Met - - - - - - - - - -
Standard Deviation - - - - - - - -
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[ INSTALLATION APPOINTMENTS MET - 2006

SenType Affiliation Dala Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
0S50 Non-Afiliate Circuits Installed 1 7 8 4 2 25 2 12 22 9 3
% Installation Appointments Met 100.00 10000 100.00 100.00 100.00 100.00 100.00 100.00 455 §8.89 100.00
Standard Deviation - 0.00 0.00 0.00 000 000 0.00 0.00 021 0.33 0.00
Vedizon 272 Affiliates Cireits Instalied i 4 3 - 4 3 1 - - - -
% Installation Appointments Mat 100.00 100.00 100.00 - 100.00 66 67 100.00 - - -
Standarg Deviation - Q.00 000 - 0.00 0.58 - - - -
Non-272 Affikates Cirguits Installed - - 1 - - - -
% installation Appointments Met - - - - - 100.00 - - - - -
Standard Deviation - - - - - - -- - - -
351 Non-Affiliate Circuits Installed 15 B3 126 150 154 121 109 221 210 193 it}
% installation Appointments Met 93.04 87.59 96.03 30.67 83.61 93.39 8991 9412 90.48 91.19 38.64
Standard Deviation 0.26 015 0.20 (.29 0.31 0.25 0.30 0.24 0.29 0.28 0.32
Verizon 272 Affiliates Circutts Installed 10 20 M 16 1 22 26 20 21 28 28
% Installation Appointments Met 160.00 9500 94.12 93.75 80.91 9545 100.00 9500 100.00 96.43 100.00
Standard Deviation 0.00 0.22 0.24 025 030 0.21 0.00 022 0.00 0.18 0.00
Non-272 Affiliates Circuits Instatlec 3 2 7 ) 16 3 - ] - 1 10
% Installation Appointments Met 100.00 10000 10000 100.00 100.00 100.00 - 66.67 - 100.00 000
Standard Deviation 0.00 0.00 0.00 0.00 0.00 000 - 0.52 - - 0.00
153 and above | Non-Affilizie Circuits Installed 2 1 12 2 2 2 - 6 1 3 3
% Installation Appaintments Met 100.00 100.00 923 100.00 100.00 10000 - 100.00 10060 160.00 100.00
Standard Daviation 0.00 - 028 0.00 0.00 0.00 - 0.00 - 0.00 0.00
Verizon 272 Affiliates Circuits Installed - 4 4 3 3 10 1 - - - 4
% Installation Appointments Met - 10000 10000 100.00 100.00 100.00 100.00 - - - 100.00
Standard Deviation - .00 0.00 0.00 0.00 0.00 - - -- - 0.00
Non-272 Affiliates Circutts Installed 2 - - - 2 - - - - - -
% Installation Appointments Met 100.00 - - - 100.00 - - - - - -
Slandard Deviation 0.0 - - - 0.00 - - - - - -
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ALLATION TROUBLE REPORT RATE - 2005

rvType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Cot Nov
0 Non-affiliate Circuits Instalied 22 7 7 13 7 3 5 8 15 10 &
% New Circuit Failures 0.00 0.00 0.00 0.00 000 000 000 0.00 13.33 0.00 0.00
Standard Deviation 0.00 0.00 0.00 0.00 0,00 .00 .00 0.00 0.35 0.00 0.00
Venzon 272 Affiliates | Circuits Installed o} Q 0 1 0 4 3 4} 7 4 0
% Mew Circuit Failures 0.00 0.00 0.00 0.00 0.60
Standard Deviation 0.00 0.00 0.00 0.00
Non 272 Affiliates Circuits Installed i 1 0 0 0 0 ¢ 0 0 0 1
% New Circuit Failures 0.00 0.00
Standard Deviation -
1 Non-Affiiate Circuits Instalted 144 177 417 122 17 138 155 95 133 118 101
% New Circuit Failures 0.00 3.39 1.92 410 0.85 362 2.58 6.32 0.00 2.54 0.99
Standard Deviation 0.00 0.18 0.14 0.20 0.09 0.18 0.16 0.24 0.00 0.16 0.10
Varizon 272 Affiiates | Circuits installed 5 5 3 8 5 24 32 28 36 42 14
% New Circuit Failures 0.00 0.00 0.00 4.00 000 833 0.00 714 0.00 4.76 0.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 028 0.00 026 1.00 0.22 0.00
Non 272 Affiliates Circuits Installed 1 8 14 i 5 5 2 7 4 2 6
% New Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 roo 0.00
Standard Deviation 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 0.00
3 and above |Non-Affiliate Circuits Instalied 2 1 3 3 [} 0 o} 1 2 2 1
% New Circuit Failures 0.00 000 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 000 0.00 0.00 0.00 0.00
Verizon 272 Affiliates | Gircuits Installed ) 0 1 3 2 ¢ l 0 0 1 Q
% New Cirguit Failures 0.00 0.00 00 0.00 0.00
Standard Deviation 0.00 0.00 0.00
Non 272 Affiliates Circuits Installed 1 0 0 o 0 0 g 0 0 ] 0
% New Circuit Failures 0.00
Standard Dewviation
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"ALLATION TROUBLE REPORT RATE - 2006

SenvType Affiliation Data Jan Feh Mar Apr May Jun Jul Aug Sep ot Nov
S0 Non-Affiiiate Circuits Installed 2 ! 7 8 4 2 25 22 12 22 9
% New Circuit Failures 0.00 0.00 0.00 0.00 000 0.00 4.00 455 8.33 0.00 Q.00
Standard Deviation 9.00 -~ 0.00 0.00 0.00 0.00 0.20 021 0.29 0.00 0.00
Verizon 272 Affiliates Circuits Installed 1 1 2 3 4 3 i
% New Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 0,00 0.00 0.00
Non-272 Affiliates Circuits Installed 1 1
% New Circuit Failures 0.00 - 0.00
Standard Deviation -
351 Nor-Affiliate Circuits Installed 15 15 83 126 150 154 121 10% 22 210 193
% New Circuit Failuras 174 087 0.00 238 1.33 390 2.48 0.00 0.90 a3 2.07
Standard Deviation 0.13 0.0% 0.00 915 012 019 0.16 0.00 Q.09 0.18 0.14
Verizon 272 Affiliates Circuits Installed 24 10 20 34 16 1 22 26 20 21 28
% New Circuit Failures 0.00 0.00 0.00 0.00 6.25 .00 455 385 0.00 0.00 357
Standerd Deviation Q.00 0.00 0.00 000 0.25 0.00 0.21 0.20 0.00 3.00 0.1%
Non-272 Affiliates Circuits Installed 6 3 2 7 5 16 3 6 1
% New Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Daviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
)S3 Non-Affiliate Circuits instafled 2 2 1 13 2 2 2 6 1 3
% New Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Verizon 272 Affiliates Circuits Installed 1 4 4 3 3 10 1
% New Circult Failures 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Slandard Deviation - 0.00 0.00 0.00 0.00 0.00
Non-272 Affiltates Circuits Installed 2 2
% New Gircuit Failures 0.00 0.00
Standard Deviation 0.00 0.00
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RATE/TROUBLE REPORT RATE -2005

v Type Adfiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
30 Non-Affiliate Circuits in Service 187 1147 1126 1119 1111 738 el 708 679 690 682
Failure Aeport Rate 138 131 1.95 1.88 1.26 1.49 0.82 1.55 1.62 130 1.03
Standard Deviation 0.12 0.11 0.14 0.14 on 0.12 0.9 0.12 0.13 0.11 0.10
Verizon 272 Affiliates | Circuits in Senvice 10 0 11 14 1" 366 363 356 339 343 332
Failure Report Rate 0.00 0.00 0.00 0.00 0.00 0.82 2.20 1.69 1.18 087 0.30
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.09 0.15 013 IR 0.09 005
Non 272 Afiiliates Circuits in Service 47 47 47 47 47 47 47 44 43 42 43
Failure Repont Rate 213 0.00 638 213 0.00 4.25 0.00 227 0.00 0.00 0.00
Standard Deviation 0.15 0.00 0.25 0.15 0.00 0.20 0.00 0.15 0.00 0.00 0.00
1 Non-Affiliate Circuits in Service 4735 4709 4706 4752 4831 4071 4102 4149 4193 47212 4254
Failure Report Rate 1,44 1.36 2.23 145 1.26 1.7% 1.56 1.93 2.36 2.75 1.76
Standard Deviation 0.12 0.12 0.15 012 0.1 013 0.12 0.14 0.15 0.16 013
Varizon 272 Affiliates | Circuits in Service 59 &0 64 65 T4 940 928 947 969 941 944
Failure Repert Rate 1.69 1.67 1,56 3.08 0.00 2.23 205 1.58 1.65 329 1.59
Standard Deviation 0.13 0.13 0.13 0.17 0.00 0.15 014 0.12 0.13 0.18 0.13
Non 272 Affiliates Circuits in Service 367 a7 381 362 367 359 364 368 364 375 411
Failura Report Rate 0.27 0.79 2.36 1.66 1.09 1,67 0.55 2.17 2.20 213 1.70
_ Standard Deviation 0.05 0.09 0.15 0.13 0.10 0.13 0.07 0.15 0.15 014 0.13
J and above  |Non-Affiliate Circuits in Senvice 68 72 73 74 71 57 57 57 58 51 32
Failure Repart Rate 000 0.00 2.74 1.35 0.00 0.00 0.00 0.00 0.00 392 0.00
Standard Deviation 0.00 0.00 0.16 0.12 0.00 0.00 0.00 0.00 0.00 0.20 000
Verizon 272 Affiliates | Circuits in Service 7 8 11 10 12 24 22 22 23 19 20
Failure Report Rate 000 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Daviation ¢.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 0.00 0.00
Non 272 Affiliates Circuits in Service 18 16 18 18 18 18 16 16 16 18 23
Failure Report Rate 0.00 6.25 0.00 6.25 0.00 0.00 0.00 0.00 0.00 0.00 435
Standard Deviation 0.00 0.25 0.00 0.25 0.00 0.00 000 0.00 0.00 0.00 0.21
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RATE/TROUBLE REPORT RATE -2006

SanType Affiliation Data Jan Feh Mar Apr May Jun Jul Aug Sep Oct Nov
D50 Non-Afflliate Gircuits in Service 669 665 660 653 645 835 631 827 622 820 611
Failure Report Rate 0.90 120 2.73 214 1.86 1.57 0.79 3.19 .48 2.58 1.15
Standard Deviation 0.09 0.11 0.16 0.14 014 0.12 0.09 0.18 0.07 0.16 o1
erizon 272 Affiliates Circuits in Service 320 320 318 311 309 298 294 287 281 265 255
Failure Report Rate 1.88 0.63 .94 4.50 0.97 0.67 1.02 2.09 0.7 1.13 1.18
Slandard Deviation 0.14 0.08 0.10 0.21 0.10 0.08 0.10 0.14 0.08 0.1 0.11
Non-272 Affiliates Circuits in Service 4 4 40 40 40 39 37 35 34 34 34
Failure Report Rate 4,88 4.88 0.00 0.00 2.50 256 2.70 2.86 0.00 0.00 0.00
Standard Deviation 0.22 0.22 - 0.16 0.16 016 017 -
DS1 Non-Affiliate Circuits in Service 4255 4290 4328 4602 4313 4869 4915 4979 5052 5167 5198
Failure Report Rate 1.65 1.31 1.27 2.48 264 318 2.60 223 1.98 165 1.85
Standard Deviation 0.13 0.1 0.11 0.16 0.18 0.18 0.18 .15 0.14 0.13 0.13
Verizon 272 Affiliates Circuits in Service 1025 1039 1063 1057 1045 1052 1056 1054 1083 1070 1072
Failure Report Rate 1.66 1.73 0.75 1.89 249 2.57 2.56 2.09 1.14 1.40 1.59
Standard Daviation 0.13 013 0.09 0.14 018 0.16 0.18 0.14 0.1 0.12 042
Non-272 Affiliates Circuits in Service 418 420 413 410 420 423 120 425 425 424 419
Failure Report Rate 0.96 0.48 073 0.00 0.71 1.42 2.38 0.47 185 0.47 072
Standard Deviation 010 007 0.09 0.08 0.12 0.15 0.07 0.13 0.07 0.08
DS3 Nen-Affiliate Gircuits in Service 52 52 B4 65 70 72 72 75 75 78 76
Failure Report Rate 0.00 000 1.56 0.00 0.00 0.00 0.00 0.00 0.00 000 1.32
Standard Deviaticn 013 0.1
Verizon 272 Affiliates Circuits in Service 41 45 49 52 55 65 66 65 64 64 64
Failure Aeport Rate 0.00 0.00 0.00 0.00 0.00 0.00 000 3.08 0.00 0.00 0.00
Standard Devialion 017
Non-272 Affiliates Circuits in Service 2 4l 21 21 24 24 24 24 24 24 24
Faillure Report Rate 0.00 4.78 0.00 000 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.22 -
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2 REPAIR INTERVAL/MEAN TiME to RESTORE - 2005

vIype Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
0 Non-Affiliate Trouble Reports 16 15 22 21 14 1 [} 1 11 9 7
AverageRepair Interval 475 496 481 4.39 743 334 272 3.88 4.34 6.02 344
Standard Deviation 259 8.51 432 2.57 6.47 259 110 3.59 4.58 6.37 1.40
Verizon 272 Affiliates | Trouble Reports [ 0 0 0 ] 3 8 [ 4 3 1
AverageRepair Interval - - - - - 3.94 5.58 3.06 515 718 §.67
Standard Deviation - - - - - 1.73 4,02 187 348 3.48 -
Non 272 Affiliates Troubie Reports 1 0 3 i 4 2 0 1 ¢ 0 Q9
AverageRepair Interval 3.10 - 338 368 1.91 - 11.38 - - -
Standard Deviation - - 2.68 - - .94 - - -- --
| Non-Affiliate Trouble Reports 68 B4 105 69 61 73 64 BO 99 116 75
AverageRepair Interval 4.55 5.87 5.14 4.80 535 5.71 866 6.31 598 7.04 5.84
Standard Deviation 226 322 3.26 30 3.13 3.86 6.71 4.52 5.00 6.54 4.93
Verizon 272 Affiliates | Trouble Reports 1 1 1 2 0 21 18 15 15 k1l 15
AverageRepair Interval 548 7.30 1467 11.70 - 525 6.53 6.39 445 6.78 428
Standard Deviation - - - 12.52 - 4.06 5.16 41.88 3.03 452 2.00
Non 272 Afflliates Trouble Reports 1 3 g [ 4 8 2 ) 8 8 7
AverageRepair Interval 7.52 3.42 4,50 6,94 745 477 533 5.80 459 875 7.59
Standard Deviation - 1.77 181 360 4.98 293 4.87 147 147 6,00 8.79
 and above  [Non-Affiliate Trouble Reports 0 0 2 1 M 0 9 0 [ 2 0
AverageRepair Interval - - 8.32 171.88 - - - - 1.88 -
Standard Deviation - - 6.06 - -- - - - -- 0.78 -
Verizon 272 Affiliates | Trouble Reports s} 0 [M 0 0 ¢ 0 0 0 0 0
AverageRepair Interval - - - - - - - - - - -
Standard Deviation - - - - - - - - -- - —~
Non 272 Affiliates Troubte Reports [ 1 0 1 0 ¢ 0 0 4} 0 1
AverageRepair Interval - 6.00 - 180 - - - - - 1.37

Standard Deviation
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- REPAIR INTERVAL/MEAN TIME to RESTORE - 2006

ServTypa Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
DSo Nen-Affiliate Troubie Reports [ 8 18 14 12 19 5 20 3 16 7
AverageRepair Interval 424 375 6.03 858 528 532 715 360 314 601 468
Standard Deviation 3.29 0.94 5.23 650 256 395 1.80 213 4.07 427 215
Verizon 272 Afiliates Troubie Reports 6 2 3 14 3 4 3 6 2 3 3
AverageRepair Interval 7.86 10.34 272 475 10.61 863 752 542 17.22 6.30 4.48
Standard Deviation 442 4.00 1.35 6.56 9.4% 045 5.28 248 2209 379 121
Non-272 affiliates Trouble Reporis 2 2 - - 1 1 1 1 - - -
AverageRepair Interval 320 28 - - 4.58 1.57 9.28 353 - - -
Standard Daviaion 0.33 046 -- - - - - - -
D51 Non-Affiliate Trouble Reports 70 56 55 14 t27 155 128 m 100 85 96
AverageRepair interval 5.81 595 563 4.75 6.36 5.72 533 591 531 499 546
Standard Deviation 4.30 3.50 3.38 2.77 4.11 383 2487 34 3.1z 2680 296
Yerizon 272 Affiliates Trouble Reports 17 18 8 20 26 27 27 22 12 15 17
AverageRapair Interval 515 518 419 546 4.56 5.08 5.26 815 5.71 463 543
Standard Deviation 383 309 185 555 323 444 341 3.27 3.75 302 280
Non-272 Affiliates Troutle Reports 4 2 3 - 3 8 10 2 7 2 3
AverageRepair Inlerval 370 5.61 813 - 243 6.12 485 11.98 5.90 4.86 579
Standard Deviaticn 20 3.08 2.56 - 082 373 118 338 2.57 286 6.88
D83 Non-Affiate Trouble Reports - - 1 - - - - - - - 1
AverageRepair Interval - - 327 - - - - - - - 275
Standard Deviaticn - - - - - - - - - - -
Varizon 272 Affiliates Trouble Reposts - - - - - - - 2 - - -
AverageRepair Intarval - - - - - - - 138 -
Standard Deviglion - - - - - - - 147 - -
Non-272 Affiliates Trauble Reports - 1 - - - - - - - - -
AverageRepair Interval - 062 - - - - - - - - -
~ Standard Deviation - - - - - - - - - -
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JER CONFIRMATION (FOC) TIMELINESS - 2005
v Type Affiliation Data Jan Fab Mar Apr May Jun Jul Aug Sep Ot Nov
] Non-Affiliate Circuit Orders 5 25 22 12 12 7 3 6 6 6 2
% Confirmed on Time 100.00 100.00 100.00 100.00 8333 85.71 100.00 160.00 100.00 100.00 100.00
Standard Deviation 0.00 0.00 0.00 0.00 0.99 0.38 000 0.00 0.00 0.00 0.00
Verizon 272 Affiliates Circuit Orders o} 0 0 2 0 [} 4 3 3 1 1
% Cenfirmed on Time 100.00 100.00 100.00 100.00 10000 100.00 100.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00
Non 272 Affifiates Circuit Orders 0 0 0 Q 0 0 0 Q9 [\ o o
% Corsfimed on Time
Stanciard Deviation
1 Non-Affiliate Circuit Orders 87 50 72 57 73 73 52 73 9 63 79
% Confimed on Time 96.55 98.00 95.83 96.4% 97.26 98.63 98.08 94,52 57.98 100.00 98.73
Standard Deviation 0.18 0.14 0.20 0.19 0.16 .12 0,14 0.23 0.14 0.00 0.11
Verizon 272 Affiliates Circuit Orders 0 0 0 0 9 18 12 16 19 10 18
% Confirmed on Time 160,00 100.00 100.00 100.00 100.00 100.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00
Non 272 Affillates Circuit Orders 7 4 8 5 a ] 7 i3 9 7 7
% Confirmed on Time 71.43 100.00 62.50 100.00 100.00 71.78 100.00 100.00 88.89 166.00 85.71
Standard Daviation 0.49 0.00 0.52 0.00 0.00 0.44 0.00 0.00 0.33 0.00 0.38
3 and above  |Non-Affiliate Circuit Orders 3 8 3 1 4 1 0 2 1 0 2
% Confimed on Time 100.00 100.00 100.00 100.00 75.00 106.00 50.00 100.00 100.00
Standard Daviation 0.00 0.00 0.00 0.50 0.71 0.00
Verizon 272 Affiliates Circuit Orders 0 0 0 0 0 2 0 0 0 0 o
% Cenfired on Time 100.00
Stardard Deviation 0.00
Non 272 Affiliates Circuit Orders 0 ] 0 0 ¢ 1 0 ] 0 0 1
% Cenfirmed on Time 100.00 100.00

Standard Deviation
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)ER CONFIRMATION (FOC) TIMELINESS - 2006
ServType Affiliaticn Data Jan Feb Mar Apr May Jun Juf Aug Sep Qct Nav
DS0 Non-Affiliate Circuit Orders 2 22 7 5 4 15 3 1 2 8 17
% Confirmed on Time 50.00 100.00 100.00 100.00 100.00 100.00 100,00 106.00 100,00 100.00 100.00
Standard Deviation 0.71 0.00 1.00 0.00 0.00 0.00 .00 0.00 0.00 0.00
Varizon 272 Afflliates Circult Orders 4 1 4 4 2 2 8 9
% Caonfirmed on Time 100,00 100.00 100.00 100.00 100.00 100.00 100.00 88.89
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 033
Non-272 Aftiliates Circuit Orders
% Confirmed on Time
_ Standard Deviation
D51 Non-Affiiate Circuit Orders 42 39 59 43 48 16 34 19 28 35 30
% Confirmed on Time 100.00 85.74 96.61 100,00 95.83 97.83 97.06 100.00 92.86 106.00 93.33
Standard Deviation 0.00 on 0.18 0.00 0.20 0.15 017 0.00 0.26 Q.00 0.25
Verizon 272 Affiliates Circuit Orders 8 13 12 7 9 13 6 20 31 39 10
% Canfirmed on Time 100.00 100.00 100.00 100.00 1008.00 100.00 100.00 100.00 100.00 +00.00 100.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00 .00 040 0.00 0.00 0.00 0.00
Non-272 Affiliates Circuit Orders 3 5 3 3 5 3 1 17
% Confirmed on Time 100.00 80.00 100.00 100,00 100,00 100.00 100.00 100.00
Stangard Deviation 0.00 045 0.00 0.00 0.00 0.00 0.00
)S3 Non-Affiliate Circuit Orders 1 1 4 1 1 3 1 1 5
% Confirned on Time 100.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 85.00
Standard Deviation 0.00 0.00 0.45
Verizon 272 Affiliates Circuit Orders 1 1 1 2 1
% Confirmed on Time 100.00 100.00 100.00 100.00 100.00
Standard Deviation 0.00
Non-272 Affiliates Circuit Orders

% Confirmed on Time
Standard Devtation
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INSTALLATION APPOINTMENTS MET - 2005

Type Affilation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
Non-Affiiate Circults instalied 0 4 14 t9 g 7 1 4 27 1 5
% Installation Appoinfments Met - 100.00 92.86 100.00 88.89 100.00 100,00 100.00 100.00 100.00 109.00
Standard Deviation - 0.00 0.27 0.00 0.33 0.00 - 0.00 0.00 - 0.00
Verizon 272 Affilates | Circuits Installed 0 0 0 0 1 4 B 2 4 4 1
% Installation Appointments Met - - 100.00 100.00 100.00 100.00 75.00 100.00 100.00
Standard Deviation - - - 0.00 0.00 0.00 0.50 0.00
Non 272 Affiiates Gircuits installed 1 0 0 0 1 0 1 0 1 0 0
% Instaliation Appointments Met 100.00 - - - 100.00 - 100.00 - 100.00 - -
Standard Deviation - - - - - - - - -
Non-Affiliate Ciruits Installed 84 67 60 58 55 126 51 72 77, 96 58
% Instaliation Appointments Met 94.05 86.57 86.67 96.55 9273 94.40 94.12 8889 4.9 88.54 89.66
Slandard Deviation 0.24 0.34 0.34 0.19 026 0.23 0.24 032 0.29 032 0.31
Verizon 272 Affiliates  { Circuits Installed 0 0 0 0 0 13 45 24 14 15 11
% Installation Appeintments Met - - - - 69.23 95.56 8333 92.86 93.33 81.82
Standard Deviation - - - 0.48 .21 0.38 0.27 0.26 0.40
Nor 272 Affiliates Circuits Installed 13 17 a9 4 4 17 2 6 25 12 2
% Installation Appcintments Met 92,31 76.47 28.88 100.00 50.00 88.24 100.00 100.00 100.00 100.00 160.00
Standard Deviation 0.28 0.44 0.1 0.00 0.58 0.33 0.00 0.00 0.00 0.00 0.00
and above  |Non-Affilale Circutts Instafted 0 5 3 1 1 3 1 1 1 1 0
% Installalicn Appointments Met 100.00 160.00 +00.00 100.00 100.00 100.00 100.00 100.00 100.00 -
Standard Deviation 0.00 0.00 - - 0.00 - - - - -
Verizon 272 Affiliates | Circudts Installed 0 0 0 e 0 0 1 0 0 ] 0
% Installation Appointments Met E - - - - 100.00 -
Standard Deviation - - - - - - - - -
Non 272 Affiliates Circuits Installed 0 1 0 0 0 a 2 ] 0 0 1
% Inskafation Appointments Met - 100.00 - - - - 100.00 100,00
Standard Deviation - - - - 0.00 - - -
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" INSTALLATION APPOINTMENTS MET - 2006

SenvType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Qct Nov
350 Non-Affiliate Cireuits Installed 1 14 4 2 4 7 2 30 28 3 9
% Installation Appointments Met 100.00 10000 100.00 100.00 100.00 100.00 100.00 100.00 100.00 160,60 88.89
Standard Deviation 0.00 0.00 000 .00 0.00 000 0.00 000 0.00 0.33
Verizon 272 Affiliates Circuits Installed 1 1 2 2 2 2z 2 - 28 & 7
% Installation Appointments Met 100.00 10000 10000 50.00 a0 10000 100 90 10000 10000 100.00
Standard Deviation - 0.00 0.7t 0.00 000 0.00 - .00 0.00 (.00
Non-272 Affiliates Circuits Installed - - - - - - - -
% Installation Appointments Met - - - - - - -
Standard Deviation - - - - - - -
)51 Non-Affiliate Cirguits Installed 96 87 84 72 43 75 151 138 51 43 49
% Installation Appointments Met 96.68 96.55 95.24 5167 93.02 50.67 98.68 94.93 94.12 85.71 97.96
Standard Deviation AL 0.18 0.21 0.28 026 0.29 on 0.22 0.24 035 0.14
Verizon 272 Affiliates Circuits Installed 13 8 23 12 16 23 12 75 42 46 46
% Installation Appointments Met 923 §7.50 100.00 100.00 83.75 9130 §167 9367 9286 9585 95.65
Standard Deviation 028 035 0.00 000 025 0.29 0.29 012 0.28 0.21 0.21
Non-272 Affiliates Circuits Installsd 14 16 13 9 10 3 1 2 2 7 6
% Installation Appointments Met 85.71 87.50 100.00 100.00 100.00 100.00 100.00 100.00 0.00 100.00 100.00
Standard Deviation 0.36 0.34 000 0.00 0.00 0.00 - 0.00 000 000 0.00
353 andabave  |Non-Affiliate Clrcuits Instatied 1 2 5 5 4 2 - 5 5 2 -
% Installation Appaintments Met 100.00 100.00 8000 10000 7500 10000 10000 100.00 100.00 -
Standard Deviation ~ 000 045 000 0.50 0.00 0.00 0.00 0.00 -
Verizon 272 Affiliates Circuits Instatied - - 4 1 1 - 2 -
% instaliation Appainiments Met - - 100.00 100.00 100.00 - - - 100.00 -
Standard Deviation - 0.00 - - - - - - 0.9 -
Non-272 Affiliates Cireuits Instalted - 5 - 1 1 - - - - -
% fnstaliation Appointments Met - 100.00 ~ 10000 100.00 - - - -
Standard Daviation - 0.00 - - - -
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ALLATION TROUBLE REPORT RATE - 2006

SenvType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov
IS0 Non-Attiliate Circuits Installed 4 1 14 4 2 4 7 2 3¢ 28 3
% New Circuit Failures 0.00 0.00 714 0.00 0.00 0.00 0.00 Q.00 a.00 357 33.33
Standard Deviation 0.00 0.27 0.00 0.00 0.00 0.00 0.00 0.00 0.19 0.58
Verizon 272 Afflliates Circuits Installed 1 1 2 2 2 2 2 29 8
% New Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 Q.00 16.67
Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 041
Non-272 Affiiates Circuits Installed
% New Circuit Failures
Standard Deviation -
51 Non-Affiliate Circuits Installed 74 96 a7 84 72 43 75 151 138 51 4%
% New Circuit Failures 000 1.04 345 238 2.78 23 1.33 1.99 1.45 0.00 2.04
Standard Daviation 000 0.10 Qg 015 017 0.5 8.12 314 A2 2.00 0.14
Verizon 272 Affiliates Circuits Installed 17 13 8 23 12 16 23 12 ] 42 46
% New Circuit Failures 0.00 0.00 0.00 4.35 Q.60 6.25 870 0.00 0.00 o.on 0.08
Standard Deviation 0.00 0.00 0.00 0.21 0.00 0.25 029 0.00 0.00 0.00 0.00
Non-272 Affiliates Circuits Installed 4 14 16 13 9 10 3 1 2 2 7
% New Circuit Failures 0.00 0.00 0.00 0.00 0.00 ¢.00 0.00 0.00 0.00 50.00 0.00
Standard Daviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.71 0.00
1S3 Non-Affiliate Circuits Instailed 2 1 2 5 5 4 2 5 5 2
% New Gircuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 - 0.00 0.0 0.00 0.00 0.00 0.00 0.00 0.00
Verizon 272 Affiliates Circuits Installed - 4 1 1 2
% New Circult Failures 0.00 6.00 0.00 0.00
Standard Deviation 0.00 0.00
Non-272 Affliates Gircuits Installed 5 1 1
% New Circuit Faitures 0.00 0.00 0.00
Stangard Deviation 0.00
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RATE/TROUBLE REPORT RATE -2005

rType Affiligtion Data Jan Feb Mar Apr May Jun Jul Aug Sep QOct Nov
0 Non-Affiliate Circuits in Service 806 802 801 796 799 518 511 501 478 496 488
Fallure Report Rate 161 0.50 2.50 0.38 1,25 1.16 0.59 140 083 2.22 020
Standard Deviation 013 0.07 0.16 0.06 0.11 0.1 (.08 012 0.08 0.15 0.05
Verizon 272 Affiliates | Circuits in Service 1 1 1 1 1 279 281 278 247 229 223
Failure Report Rate 0.00 0.00 0.00 0.00 0.00 1,08 0.36 252 1.21 3.06 1.35
Standard Deviation - 0.10 0.06 0.16 .11 0.17 0.12
Non 272 Affiliates Circuits in Service 40 39 36 34 33 33 2 32 25 28 28
Failure Report Rate 2.50 0.08 2.78 294 0.00 3.03 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.16 0.00 0.17 0.17 0.00 0.17 0.00 0.00 0.00 0.00 0.00
1 Non-Affiliate Circuits in Service 2615 2631 2619 2616 2605 2232 2250 2277 2276 2304 2335
Failure Report Rate 1.30 1.86 1.64 141 1.88 2.02 182 360 183 3.26 1.33
Standard Deviation 0.1 0.14 0.13 0.12 0.14 0.14 0.13 0.19 0.14 0.18 0.11
Verizon 272 Affiliates | Circults in Service il [ 0 0 il 391 429 451 464 469 471
Fallure Report Rate - - 2.56 1.40 4.66 1.08 277 1.91
Standard Deviation - 0.16 0.12 0.2t 0.10 0.16 0.14
Non 272 Affiliates Gircuits in Service 224 240 246 248 249 255 257 261 279 288 30
Failure Report Rate 2.68 .00 244 1.61 1.61 4m 1.56 498 251 1.04 2.80
Stardard Deviation 016 0.00 015 013 0.13 0.21 012 0.22 0.16 0.10 0.17
Jand above  |Non-Affiliate Circuits in Service 45 48 49 50 51 52 54 52 53 54 84
Failure Report Rate 0.00 0.00 2.04 0.00 1.96 0.00 0.00 1.92 0.00 0.00 0.00
Standard Deviation 2.00 0.00 0.14 0.00 0.14 000 0.00 0.14 (.00 0.00 0.00
Verizon 272 Affiliates | Circuils in Service 0 0 0 0 0 1 2 2 2 2 2
Failure Report Rate - 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 0.00 0.00 0.00 0.00
Non 272 Affiliates Circuits in Service 8 g 9 9 9 8 10 10 10 10 18
Failure Report Rate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation 0.00 0.00 0.00 0.00 000 0.00 0.00 0.00 0.00 0.00 1.00
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RATE/TROUBLE REPORT RATE -2006

ServType Affiliation Dala Jan Feb Mar Apr May Jun Jul Aug Sap Oct Nov
Dso Non-Affiliate Circuits in Service 468 461 448 445 441 438 437 437 438 432 433
Failure Report Rate 2.00 0.65 1.34 0.90 2.04 1,14 068 1.14 091 162 0.46
Standard Deviation 0.08 0.12 0.09 0.14 o1 0.08 0.1 0.10 0.13 0.07
Verizon 272 Affiliates Circuits in Service 213 21 212 210 205 202 202 198 187 186 191
Failure Repon Rale 0.94 4.27 0.47 2.86 34 0.9% 0.99 2.5 0.53 0.54 2.62
Standard Deviation 0.10 0.20 0.07 0.17 0.18 0.10 0.10 .18 0.07 0.07 0.16
Non-272 Affiliates Circuits in Service 26 26 25 25 25 20 18 14 13 13 13
Failure Aeport Rate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Standard Deviation - - -
DS1 Non-Affiliate Circuits in Service 2339 2338 2346 2358 2339 2343 2363 2375 2369 2375 2373
Failure Report Rate 1.15 0.68 (.90 237 1.45 1.88 1.18 2.15 078 1M 147
Standard Deviation 0.1 0.08 0.09 0.15 0.12 0.14 o1 014 0.09 010 012
Verizon 272 Atfiliates Circuits in Service 491 488 505 514 517 527 536 544 564 602 813
Failure Report Rate 0.41 0.82 0.59 2.3 174 2.28 1.4% 2.2 2.13 1,16 049
Stancard Deviation 0.08 0.09 0.08 0.15 013 0.15 012 0.15 0.14 0.1 007
Non-272 Affiliates Circuits in Service 326 337 342 348 353 353 349 348 349 384 358
Failure Report Rate 0.31 030 0.00 0.57 227 113 0.57 287 172 254 0.56
Standard Deviation 0.06 0.05 0.08 0.15 .11 .08 017 013 0.18 047
53 Non-Affiliate Circuits in Service 55 56 61 65 68 70 69 73 77 75 74
Failure Repori Rate 0.00 1.79 0.00 0.00 1.47 0.00 .00 1.37 Q40 0.00 0.00
Standard Deviation 0.13 0.12 012
Venizon 272 Affiliales Circuits in Senvice 2 2 6 7 8 7 7 7 7 9 g
Failure Report Rale 0.00 0.00 000 0.00 0.00 0.00 0.00 0.00 0.00 000 0.00
Standard Deviation
Non-272 Affiliates Circuits in Service 18 23 23 24 25 25 25 24 24 24 24
Failure Report Rate 0.00 0.00 4,35 0.00 000 0.00 000 0.00 0.00 0.00 0.00
Standard Deviation 0.21
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E REPAIR INTERVAL/MEAN TIME to RESTORE - 2005

vType Affiliation Data Jan Feb Mar Apr May Jun Jul Aug Sep QOct Nov
0 Non-Affiliate Trouble Reports 13 4 20 3 10 6 3 7 3 1 1
AverageRepair interval 292 227 466 4.1t 4.87 5.54 8.45 270 3.06 5.03 1.33
Standard Devialion 1.69 297 2.94 235 3.16 458 8.56 1.33 1.31 346 -
Verizon 272 Affiliates | Trouble Reports 0 0 Q 0 il 3 1 7 3 7 3
AverageRepair Interval - - - - - 534 1.87 393 6.60 4.90 5.26
Standard Deviation - - - - -- 387 - 2.18 3.20 2.70 6.50
Non 272 Affifiates Trouble Reports 1 0 1 1 o} 1 0 0 & a [
AverageRepair Interval 362 - 270 365 -- 2.52 - - - --
Standard Deviation - - - - - - - - - -
1 Non-Affiiate Trouble Reports 3 45 43 37 49 45 41 82 44 75 31
AverageRepair Interval 5.82 4.44 661 466 62 5.37 566 443 5.55 €31 3.82
Standard Deviation 6.35 2.68 5.57 3.26 1.86 4.31 7.26 245 341 5.80 2.28
Verizon 272 Affiliates | Trouble Reports 0 0 0 0 0 10 6 21 5 13 9
AverageRepair Interval - - - - - 326 5.84 477 8.31 402 3.04
Standard Deviation - - - - - 1.29 240 369 6.77 2.00 2.10
Non 272 Affiliates Trouble Reports 3 0 [} 4 4 12 4 13 7 3 e}
AverageRepair Interval 3.55 - 4.85 4.08 4.03 3.83 8.18 2.50 249 5.60 4.06
Standard Deviation 244 - 1.52 310 0.85 1.88 723 1.50 2.21 4.37 3.25
3and above [Non-Affillate Trouble Reports 0 Q 1 0 1 0 0 1 o} 0 0
AverageRepair interval - - 6.30 - 0.52 - - 2.25 - -
Standard Deviation - - - - -- - - - - -
Verizen 272 Affiliates | Troubile Aeports 0 0 0 0 0 0 0 0 9 b 0
AverageRepair Intervat - - - - - - - - - - -
Standard Deviation - - - - - - - - -
Non 272 Affiliates Troubie Reporls o} 0 0 0 0 0 0 0 qQ 8 0

AverageHepair Interval
Standard Deviation
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